92 BERKSHIRE
e MUSICTRUST

NEW MONTHLY DIRECT DEBIT SYSTEM 2026-27
FREQUENTLY ASKED QUESTIONS

. Do Ineed to set up monthly direct debit?

For existing students. you can carry on paying termly if you prefer for the 2026-
27 academic year - no further action required. We are however looking to switch
all customers to monthly direct debit in the future. New students to BMT will be
automatically set up with monthly direct debit invoicing.

. Do I need to sign up if I already pay by direct debit?

Existing direct debit customers will need to sign up to the new procedure as all
existing direct debit mandates will be cancelled at the end of August 2026 as we
move to the new system.

. How do I set up a monthly direct debit?

We have sent an email with instructions on how to set up the direct debit
mandate.

. Is there a charge for setting up the monthly direct debit invoicing?
There is no charge for setting this up, our new system allows you to set up the
mandate from your online account directly so there is no admin fee from 2026-

27.

. Will I be able to set up a separate payment plan without direct debit
invoicing?

From 2026-27 we are not able to offer bespoke monthly instalments - you will
need to fill in a direct debit mandate and apply for monthly direct debit.

. Will all charges be invoiced monthly?



All regular charges like lessons, ensembles and instrument hire will be invoiced
monthly. One-off costs like exams and special courses may be charged in one go
in the next month of payment. You will always get notice of any new invoices
applied to your account, and you will be given 15 days’ notice of any payments
being taken from your bank account.

Tour and residential fees will be invoiced over a period of months so that they
are fully paid a month before the tour or residential. You will be notified before
you sign up.

7. How are the monthly payments spread?

All charges are spread fully across 12 months and will be invoiced 15 days before
the end of the month and payment taken from your bank account on the 1st of
every month. The first payment will be September 1st and last payment will be
1st August for any academic year.

8. Can I cancel my direct debit?

You are able to cancel your direct debit from your online account - however any
remaining charges for that term will become payable immediately as soon as the
direct debit is cancelled.

9, What if I withdraw from lessons?

As monthly direct debits spread the entire academic year into 12 months and our
lessons by term do not follow this exactly, we will calculate the remaining
amount due once we withdraw the lessons. This will then be deducted in the last
remaining monthly payment and you will be notified 15 days before the 1st of the
month.

10.What if I normally get fee assistance?
Fee assistance will also be spread into 12 months and deducted from the charges.
11.What if my direct debit fails when collection is attempted?
We will be notified that the payment has failed by your bank. We will give you
notice that we will be reattempting to collect the payment 3 days later. If the 2nd
attempt fails we will ask for full payment for the term and/or suspend your

lessons. Please email finance@berksmusictrust.org.uk if you are unable to make
your payments.



mailto:finance@berksmusictrust.org.uk

12.What if I have a credit balance on my account at any point?

Any credit balances will be deducted from the amount payable in the following
month. If there are no balances for the credit to be offset eg if you are leaving, we
will be able to offer a refund.



